
POTSBOX Pro is IPFone’s enterprise-grade solution for replacing outdated analog (POTS) 
lines. Designed for mission-critical systems like fire alarms, elevator phones, and security lines, 
it delivers reliable voice and data services over 4G/5G LTE or Ethernet. Fully compliant with key 
safety regulations and featuring built-in redundancy and power backup, POTSBOX Pro 
ensures your systems stay online — without costly infrastructure changes.

Key Features and Benefits
Up to 16 Analog Lines
Supports 2, 4 or 8 port ATAs

Plug-and-Play
No rewiring needed (RJ31X/66 block ready)

4G/5G LTE & Ethernet
Dual connectivity with antenna extension option

Power Backup
Built-in mini UPS (12–48 hours)

Full Compliance
NFPA 72, HIPAA, PCI, TAA

Rugged Design
NEMA-rated enclosure (11” x 7” x 7”)

Managed Deployment
On-site installation, signal testing, and number porting

24/7 Monitoring & Support
Nationwide professional service
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Reliable, Compliant, Future-Ready 
Analog Line Replacement

Supported Use Cases

Fire and burglar 
alarm panels

Elevator and 
emergency phones

Panic buttons and 
intercoms

Fax machines

Security gates and 
entry systems
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Installation & Support

Why Choose POTSBOX Pro?

Our white-glove installation service includes

No copper dependency — future-proof your critical systems

Cost-effective — stable pricing with no surprise increases

Fast installation — no rewiring or construction needed

Highly scalable — built for growing businesses with multiple locations

Compliance-first — trusted for healthcare, education, finance & more

On-site setup and acceptance testing

Signal strength testing and optimal carrier selection

Number porting and ATA configuration

Ongoing 24/7 monitoring and support

POTSBOX Pro is ideal for both single-site and nationwide 
deployments. IPFone ensures your systems are 
configured correctly and remain online with proactive 
monitoring and expert care.

Technical Specifications

Connectivity
Ports
Power
Enclosure
Compliance
Antenna
Options
Management

4G/5G LTE, Ethernet optional
Up to 16 analog ports
Mini UPS, 10.4Ah battery, 12–48 hr backup
NEMA-rated, 11” x 7” x 7”
NFPA 72, HIPAA, PCI, TAA
External antenna available
Dual SIM Cards, Contact ID
Remote provisioning, cloud management

Component Specification

Ready to upgrade your analog 
systems? Let’s talk.

Get Started
Request a Custom 
Quote or Demo

sales@ipfone.com
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